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RESUMO

Introdugdo: A adogdo de tecnologias mdveis na saide visa qualificar a comunicacao
interdisciplinar e otimizar fluxos assistenciais, especialmente em contextos hospitalares
de alta complexidade. Objetivo: Avaliar o impacto do uso do WhatsApp como ferramenta
complementar & comunicagdo presencial em rounds interdisciplinares no Hospital de
Pronto Socorro de Canoas, com foco no tempo de permanéncia hospitalar e percepcao
dos profissionais. Métodos: Estudo quase-experimental, incluindo 260 pacientes
internados entre setembro de 2023 e janeiro de 2024, distribuidos em grupo controle
(round presencial) e grupo intervengao (round presencial + WhatsApp). Foram analisados
dados clinicos, tempo de permanéncia hospitalar (TPH) e relatos qualitativos dos
profissionais. Resultados: Nao houve diferenga estatisticamente significativa no tempo
de permanéncia hospitalar entre os grupos (Controle: 17,4 dias; Intervencdo: 19,1 dias; p
= 0,423). O uso do WhatsApp mostrou potencial para reducdo de barreiras logisticas e
maior integragdo da equipe, segundo relatos qualitativos. Conclusdo: Embora a
intervengdo com WhatsApp nao tenha reduzido o tempo de internacdo de forma
significativa, a comunicagdo digital mostrou-se promissora como estratégia de apoio para
integracdo da equipe e otimizagdo dos fluxos hospitalares. Sao recomendados estudos

futuros com abordagem mista e controle rigoroso de fatores de confusao.

Palavras-chave: tecnologia moével, comunicagdo em saude, rounds interdisciplinares,

permanéncia hospitalar, WhatsApp, gestao hospitalar.



ABSTRACT

Introduction: The adoption of mobile technologies in healthcare aims to improve
interdisciplinary communication and optimize patient flow, especially in high-complexity
hospital settings. Objective: To evaluate the impact of WhatsApp as a complementary
tool to face-to-face interdisciplinary rounds at the Hospital de Pronto Socorro de Canoas,
focusing on hospital length of stay and professionals’ perceptions. Methods: This quasi-
experimental study included 260 patients admitted between September 2023 and January
2024, divided into a control group (face-to-face rounds only) and an intervention group
(face-to-face rounds plus WhatsApp). Clinical data, length of hospital stay (LOS), and
qualitative reports from healthcare professionals were analyzed. Results: No statistically
significant difference was observed in the length of hospital stay between groups
(Control: 17.4 days; Intervention: 19.1 days; p = 0.423). WhatsApp use showed potential
for reducing logistical barriers and increasing team integration according to qualitative
feedback. Conclusion: Although the WhatsApp intervention did not significantly reduce
hospital length of stay, digital communication proved to be a promising strategy to
support team integration and optimize hospital workflows. Further studies using mixed

methods and rigorous control of confounding factors are recommended.

Keywords: mobile technology, health communication, interdisciplinary rounds, length

of stay, WhatsApp, hospital management.
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